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Foreword

A Message from the Author, Neida Ortiz, owner of AccessAbility Bootcamp

Dear Reader,

Thank you! From the bottom of my heart, thank you for downloading "The Accessible Future:
Your Opportunity in the New Digital Frontier." In a world brimming with information, your
choice to spend your valuable time with these pages means a great deal to me.

As you embark on this journey through the eBook, I'm truly excited for what you’re about to
discover. You're not just holding a collection of facts; you’re about to uncover a profound
opportunity—one that blends purpose with prosperity, and innovation with inclusion. You'll
explore why web accessibility is not merely a technical requirement, but a powerful force
shaping our digital future, creating immense value for businesses, and opening doors to
incredibly rewarding careers.

My hope is that as you read, you’ll feel a spark of inspiration, a sense of possibility, and perhaps
even a renewed passion for making a tangible difference in the world. This eBook is designed to
illuminate a path forward, whether you’re seeking a meaningful career change, looking to
elevate your professional skills, or aiming to drive impactful change within your organization.

This journey into web accessibility is just beginning, and | invite you to explore further. For more
in-depth resources, expert-led training, and a community dedicated to building a truly inclusive
digital world, please visit us at www.aabootcamp.com. We are here to support you every step

of the way.

Thank you again for joining me on this important mission. | truly believe that together, we can
build a future where digital access is a right, not a privilege, for everyone.

& teids Clity

Owner & Accessibility Champion
AccessAbility Bootcamp | www.aabootcamp.com
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Part 1: The Urgent Need for Accessibility



Chapter 1: The Invisible Divide: Why Web Accessibility Matters More
Than Ever

Imagine waking up one morning and suddenly finding that a significant part of the world you
interact with daily has become a confusing maze. Websites you rely on for news, shopping,
banking, or connecting with loved ones are now filled with unreadable text, broken links, and
buttons that don't respond. This isn't a dystopian novel; for millions of people, this is the daily

reality of an inaccessible internet.

Web accessibility is about building a digital world where everyone, regardless of their abilities,
can perceive, understand, navigate, and interact with online content. It's about ensuring that a
person who is blind can use a screen reader to "read" a website, that someone with limited
motor skills can navigate with just a keyboard, or that a video has captions for a person who is
deaf or hard of hearing. It's about breaking down barriers that prevent people from fully

participating in our increasingly digital society.

And here's a critical point often overlooked: disability isn't a static concept. While some
disabilities are present from birth, many are acquired later in life due to age, illness, or accident.
Furthermore, disabilities aren't always permanent. They can be temporary (like a broken arm
making it hard to type), or even situational (like trying to read a website on a bright screen in
direct sunlight, or listening to a video without headphones in a noisy environment). When we
design for accessibility, we're not just helping a specific group; we're creating a better, more

flexible experience for everyone, no matter their current situation.

Right now, a vast portion of the internet remains a barrier, not a bridge, for many. Studies
consistently show that a staggering number of websites fail basic accessibility tests. This isn't
just an inconvenience; it's a significant exclusion. When websites aren't built with accessibility in
mind, it denies people fundamental access to education, employment opportunities, healthcare

services, social connection, and even essential government information.



Beyond the moral imperative, there are strong legal and ethical reasons why web accessibility
isn't just a "nice-to-have" but a fundamental requirement. Laws like the Americans with
Disabilities Act (ADA) in the U.S., and global standards like the Web Content Accessibility
Guidelines (WCAG), are increasingly being applied to digital spaces. This means businesses and
organizations have a legal obligation to ensure their online presence is accessible. Failure to
comply can lead to costly lawsuits and significant reputational damage. More importantly, from
an ethical standpoint, it's simply the right thing to do. We live in a world where digital

interaction is no longer a luxury but a necessity, and everyone deserves equal access to it.

This invisible divide affects real people, impacting their independence, opportunities, and ability
to engage with the world around them. But here's the good news: this challenge also presents a
massive opportunity. The need for professionals who understand and can implement web
accessibility is growing exponentially, creating a pathway for meaningful and financially

rewarding careers.



Chapter 2: Riding the Wave: The Accelerating Growth of the Web
Accessibility Movement

Chapter 1 laid out the foundation for "why" web accessibility is important, Chapter 2 is all about
"why now." We're not just at the cusp of a change; we're in the midst of a massive, undeniable
wave. The demand for digital accessibility isn't just growing — it's surging, driven by powerful
demographic shifts, technological advancements, and the simple reality of our digital-first
world. This isn't a niche market; it's the next frontier for digital innovation, and it's creating

incredible career opportunities.

One of the biggest drivers fueling this trend is a reality we all face: our global population is
living longer. As more people experience age-related impairments like reduced vision, hearing
loss, or decreased dexterity, their reliance on digital platforms grows. That's because with each
passing generation, older individuals are becoming remarkably digitally literate, frequently
depending on online services for everything from managing healthcare to staying connected
with loved ones. For this massive and growing demographic, an inaccessible website isn't just a
minor frustration; it's a direct barrier to essential services. Businesses that fail to cater to them

are simply leaving money on the table and ignoring a huge market segment.

Beyond demographics, technology itself is rapidly elevating the importance of accessibility.
We're living in an era of swift technological advancement, where Artificial Intelligence (Al), the
Internet of Things (loT), virtual reality, and more are quickly becoming commonplace. As our
digital interactions grow increasingly sophisticated and integrated into daily life, the need for
these technologies to be inherently accessible from the ground up becomes paramount.
Imagine trying to use a smart home device or navigate a complex Al interface without accessible
design — that's a clear recipe for exclusion. The professionals who can bake accessibility into

these emerging technologies from day one will truly be invaluable.

Let's face it: we live in a digital-first world. From ordering groceries to attending virtual
meetings, applying for jobs, managing finances, or simply staying informed, nearly every aspect

of modern life has an online component. The COVID-19 pandemic certainly accelerated this



trend, making digital access non-negotiable. If your business isn't accessible online, you're not
just inconveniencing some customers; you're effectively shutting your doors to a significant
portion of the population. This intense reliance on digital platforms means that accessibility is

no longer just for certain industries; it's a universal business imperative.

This brings us to a compelling business truth: there's an enormous, untapped market waiting for
accessible products and services. The global spending power of people with disabilities and
their friends and family is astounding. By creating accessible digital experiences, businesses
aren't just complying with laws; they're unlocking a massive customer base that has historically
been underserved. Think of it as opening up your store to millions of new potential customers
who are eager to spend their money with companies that value their inclusion. This isn't
charity; it's smart business, and the companies that recognize this first will gain a significant

competitive advantage.

The convergence of these trends — an aging population, increasingly complex technologies, our
digital-first lives, and the immense spending power of the disability community —isn't just a
gentle shift. It's a powerful current creating a massive demand for skilled web accessibility
professionals. This isn't a temporary fad; it's the fundamental reshaping of how we build and
interact with the digital world. And the best part? It means incredible opportunities for those

ready to step in.



Part 2: Your Opportunity in Accessibility



Chapter 3: More Than Just Code: Diverse Roles in Web Accessibility

When you hear "web accessibility," you might initially picture a developer meticulously writing
code. While coding is certainly a part of it, the beauty of this field is its incredible breadth.
Accessibility isn't just a technical add-on; it's a fundamental principle that touches every stage
of digital product creation. This means there's a place for almost every skill set, making it a

highly attractive field for career changers and seasoned IT professionals alike.

For those looking for a career change, your existing experience might be more relevant than
you think. Are you a project manager? Accessibility initiatives need strong leadership to
coordinate teams and timelines. A User Experience (UX) designer? Your empathy for users is
paramount in designing interfaces that work for everyone. A content writer or editor? Ensuring
clear, concise, and understandable language, along with proper heading structures and
alternative text for images, is crucial for accessibility. Even those with backgrounds in legal,
training, or customer service can find a natural fit in this expanding domain. Your ability to

communicate, organize, and advocate will be highly valued.

If you're an IT professional looking to advance your career, adding accessibility expertise is like
unlocking a superpower. Developers who understand accessible coding practices (like ARIA,
semantic HTML, and keyboard navigation) become invaluable. Quality Assurance (QA) testers
who can perform accessibility audits and user testing bring a critical layer of quality control.
User Interface (Ul) designers who can craft visually appealing and functionally accessible designs
are in high demand. Even data analysts can contribute by tracking accessibility metrics and
demonstrating the business impact of inclusive design. Accessibility knowledge elevates your

existing skills, making you a more comprehensive and sought-after expert.

The undeniable shift in the job market towards a digital-first world has created a significant
demand for all tech professionals, including web developers. Think back to the start of the
pandemic: businesses of all sizes rushed to establish or enhance their online presence, from e-
commerce sites to remote work platforms and virtual event spaces. This led to a massive surge

in demand for web developers, with job openings skyrocketing as companies desperately



needed to adapt to the new digital reality. The U.S. Bureau of Labor Statistics, for instance,
projected web developer employment to grow significantly, much faster than the average for all

occupations, during and immediately after the pandemic's onset.

However, while the volume of digital content exploded, the quality of its accessibility often
lagged far behind. This is where the web accessibility field truly differentiates itself and why its
current growth trajectory is so compelling. Unlike the general web development boom, which
saw a wide range of skill sets enter the market (and is now seeing some fluctuations as the
initial rush settles), the demand for specialized web accessibility professionals is still vastly
outstripping the supply. Over 90% of websites still have significant accessibility barriers. This
creates a critical skills gap: companies have their digital presence, but now they urgently need to
make it accessible, not just to avoid legal risk but to serve their growing digital-reliant customer

base (as we discussed in Chapter 2).

This means that if you have, or are willing to gain, expertise in web accessibility, you're
positioning yourself in an even more advantageous spot than many general web developers.
You're not just part of a growing tech industry; you are part of a highly specialized, mission-
critical segment within it, filling a need that is both legally mandated and increasingly seen as a

fundamental business advantage.

Crucially, this demand isn't confined to the United States. Web accessibility is a global
imperative, driven by international laws, guidelines like WCAG, and the universal need for
inclusive digital experiences. This means exciting opportunities exist worldwide for those
interested in working abroad, including fully remote positions with international companies, or

exploring roles in vibrant tech hubs across Europe, Asia, and beyond.

So, what kind of roles are we talking about? Here are just a few examples of positions that are
either dedicated to accessibility or are heavily enhanced by accessibility knowledge, along with
a realistic look at salary ranges (which can vary based on experience, location, and company

size, but give you a good idea):



Accessibility Specialist/Analyst: These roles focus on evaluating websites and
applications for accessibility issues, conducting audits, and providing recommendations

for remediation. Typical Salary Range: 560,000 - $115,000+ per year.

Accessibility Engineer/Developer: These professionals implement accessible code, fix
existing accessibility bugs, and ensure new features are built accessibly from the start.
They often work closely with design and QA teams. Typical Salary Range: $80,000 -
$150,000+ per year.

UX/UI Designer (with Accessibility Focus): Designers who integrate accessibility
principles into the user experience and interface design process, ensuring usability for

all. Typical Salary Range: $75,000 - $140,000+ per year.

Accessibility Consultant: Often working externally, these experts advise multiple
organizations on accessibility strategy, compliance, training, and implementation. Typical
Salary Range: $70,000 - $160,000+ per year (can vary widely based on client load and

expertise).

Digital Accessibility Director/Program Manager: Senior roles responsible for
establishing and overseeing an organization's entire accessibility program, policies, and
initiatives. Typical Salary Range: $100,000 - $200,000+ per year (and significantly higher

for executive roles).

The underlying message is clear: almost any role in the digital space can be elevated and made

more impactful by an understanding of accessibility. It's not just a niche; it's becoming a

foundational requirement that empowers you to contribute to a more inclusive digital world

while simultaneously securing a robust and rewarding career path.



Chapter 4: The Benefits Beyond "Doing Good"

At its heart, web accessibility is about doing the right thing. It's about ensuring fairness,
promoting independence, and building a digital world where everyone belongs. This ethical
imperative is, without a doubt, a powerful motivator. But here's the exciting part: embracing
web accessibility also delivers tangible, measurable benefits that extend far beyond simply
ticking a compliance box. For individuals, it supercharges your career. For businesses, it's a
strategic move that drives innovation, expands market reach, and significantly boosts the

bottom line.

Let's first reiterate the advantages for individuals we touched on earlier, because they are truly

significant:

e Career Advancement: As Chapter 3 highlighted, the demand for accessibility
professionals is skyrocketing, while the supply is still catching up. This means less
competition for highly specialized roles and a faster track to leadership positions. You

become an invaluable asset, not just a cog in the machine.

¢ Financial Gain: With high demand comes competitive compensation. Accessibility roles
often command impressive salaries, reflecting the specialized knowledge and critical
impact you bring to an organization. Investing in accessibility skills today is investing in a

financially secure and prosperous future.

¢ Meaningful Impact: Beyond the numbers, there's the profound satisfaction of knowing
your work directly contributes to a more equitable world. You're not just building
products; you're building bridges, empowering millions, and solving real-world problems

that directly improve lives. This kind of purpose is a powerful career motivator.

Now, let's talk about the game-changing benefits for businesses. This isn't just about avoiding
lawsuits (though that's a significant financial risk reduction!). It's about unlocking massive

growth and competitive advantages:



Business Expansion and Market Reach: This is arguably the biggest financial win. There
are over 1.3 billion people worldwide living with some form of disability, representing a
global spending power estimated to be over $13 trillion annually (some reports even go
as high as $18 trillion for the total disability market, including family and friends).

Businesses that ignore accessibility are effectively turning their backs on this enormous,
underserved market. By becoming accessible, you open your digital doors to millions of

new potential customers who are eager to engage with brands that value their inclusion.

o For example, studies by the Return on Disability Group show that companies that
actively engage in disability inclusion achieve, on average, 28% higher revenue,

double the net income, and 30% higher profit margins than their counterparts.

o Specific case studies highlight dramatic results: one major UK retailer saw online
sales jump by 350% after improving their website's accessibility. Another
financial services company reported doubling online sales within three months

and a 50% increase in organic search traffic after an accessibility overhaul.

Improved SEO and Discoverability: This is a less obvious, but highly impactful benefit.
Many accessibility best practices naturally align with Search Engine Optimization (SEO).
Using clear heading structures, providing descriptive alt text for images, offering video
transcripts, and ensuring proper semantic HTML all help search engines better
understand and rank your content. More accessible content often means higher search

rankings, leading to more organic traffic and potential customers finding your business.

Enhanced Brand Reputation and Customer Loyalty: Consumers today are increasingly
conscious of corporate social responsibility. Companies that visibly commit to diversity,
equity, and inclusion, including accessibility, are viewed more favorably. This
commitment builds trust and fosters immense customer loyalty. People with disabilities
and their allies are often fiercely loyal to brands that provide inclusive experiences. A
study completed by Accenture found that 61% of consumers are more likely to return
to a website that is accessible. This positive brand image can also attract top talent, as

employees want to work for socially responsible organizations.



¢ Reduced Legal Risk and Cost Savings: While we lead with positive growth, mitigating risk
is a critical business consideration. Accessibility lawsuits are on the rise, and they can be
incredibly costly, ranging from tens of thousands to millions of dollars in settlements and
remediation fees. Proactively integrating accessibility is far more cost-effective than
reactively fixing issues under legal duress. Furthermore, accessible design often leads to
a better overall user experience for all users, which can reduce customer support
inquiries and streamline internal processes, leading to operational efficiencies and cost

savings over time.

In essence, investing in web accessibility is not merely an expense or a compliance hurdle; it's a
strategic investment with a powerful return. This investment allows individuals to build
incredibly rewarding careers and empowers businesses to tap into vast, underserved markets,
enhance their brand, and gain a significant competitive edge in the rapidly evolving digital

landscape. It’s a win-win, truly embodying the principle of doing well by doing good.



Part 3: Charting Your Course: Your Path to
a Rewarding Accessibility Career



Chapter 5: Beyond the Job Title: Becoming an Accessibility Champion

You're now getting a clear picture of the vast and growing opportunities within the web
accessibility field, both for your career and for businesses. You see the demand, the financial
potential, and the profound impact you can have. But what if you want to do more than just
fulfill a job description? What if you want to be a driving force, a catalyst for change, within your

organization or community?

This is where the concept of an "Accessibility Champion" comes in. An accessibility champion
isn't just someone who performs accessibility tasks; they are individuals who passionately
advocate for and integrate accessibility principles into every aspect of their work and influence.
They understand that true inclusivity requires a cultural shift, and they take proactive steps to
foster that change. Whether you're a developer, a designer, a project manager, a marketer, or

even in a non-tech role, you have the potential to become an accessibility champion.

Why does becoming a champion matter? Because real, lasting change often comes from
within. While policies and compliance are important, it's the dedicated individuals who
champion accessibility day-to-day who truly embed it into an organization's DNA. They are the
ones who speak up in meetings, question non-inclusive designs, educate their colleagues, and
lead by example. They turn accessibility from a checklist item into a core value, fostering a

culture where inclusivity is simply how things are done.

So, how do you move from simply knowing about accessibility to actively championing it? Here

are some practical steps you can take:

o Educate Yourself and Others Relentlessly: Start by deepening your own understanding
of accessibility standards (like WCAG), assistive technologies, and the lived experiences
of people with disabilities. Then, share that knowledge. Offer to give short presentations
to your team, share useful articles, or simply have conversations over coffee about why
accessibility matters. Sometimes, all it takes is raising awareness for others to start

seeing the light.



o Speak Up and Ask the Right Questions: In meetings, when new projects are discussed,
or designs are reviewed, don't be afraid to ask: "How will this be accessible to
everyone?" or "Have we considered users with screen readers/keyboard-only
navigation/color blindness?" Your questions can shift the conversation and ensure
accessibility is considered from the outset, rather than as an afterthought (which is

always more expensive and difficult to fix).

o Identify and Advocate for Accessible Tools and Practices: If your team is using tools or
processes that hinder accessibility, research and propose better, more inclusive
alternatives. This could be advocating for an accessible content management system, a

testing tool, or simply a more inclusive design review process.

o Lead by Example: Integrate accessibility into your own work. If you're a developer, write
accessible code by default. If you're a content creator, ensure your documents and social
media posts are accessible. If you're a project manager, build accessibility requirements

into your project plans from day one. Your actions speak louder than words.

e Collaborate and Build a Community: Find like-minded individuals within your
organization or professional network who are also interested in accessibility. Form an
informal working group, share resources, and support each other's efforts. A collective

voice is always more powerful.

Becoming an accessibility champion isn't about having a specific job title; it's about adopting a
mindset. It's about recognizing the power of inclusion and actively working to dismantle digital
barriers. It positions you not just as an employee, but as a leader and an innovator, driving
positive change that benefits everyone. This dedication will not only make you incredibly
valuable to any organization but will also bring immense personal satisfaction from knowing you

are building a better, more inclusive digital world.

Ripple Effect Challenge: To start your journey as an accessibility champion today, pick one new
thing about accessibility you learned from this eBook (or something you've been curious about)
and share it with a colleague, friend, or family member this week. Even a small conversation can

plant the seed for a more inclusive future.

~
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Chapter 6: Learning from the Best: Your Journey into Web Accessibility

You're inspired! You understand the critical importance of web accessibility, the unprecedented
career opportunities it presents, the tangible business benefits, and even how to start your
journey as an accessibility champion. The next logical question is: "How do | get into this career

field?"

While there's a wealth of information available online — articles, guidelines, and free resources —
truly mastering web accessibility and confidently applying it in real-world scenarios requires
more than just passive reading. It demands structured learning, practical application, and
insights from those who have lived and breathed accessibility for years. Just as you wouldn't
attempt to build a house without learning from experienced builders, you shouldn't navigate
this complex and impactful field without expert guidance. Trying to piece together fragmented
knowledge can lead to gaps, inefficiencies, and ultimately, products that still fall short of truly

serving all users.

This is precisely where AccessAbility Bootcamp comes in.

AccessAbility Bootcamp was founded with a singular mission: to provide comprehensive,
expert-led training that goes beyond theoretical knowledge, serving both individuals seeking to
launch or advance their careers and businesses committed to making their digital products
truly accessible. We immerse you in the "how" and the "why," empowering you to not just get a

job, but to excel in it and truly become the accessibility champion your organization needs.

What makes AccessAbility Bootcamp the ideal launchpad for your accessibility career, or for

embedding accessibility deep within your business?

o Expert-Led Instruction: Our courses are taught by seasoned accessibility professionals

who have years of real-world experience. They've been in the trenches, solved complex



challenges, and are passionate about sharing their practical insights with you. You're

learning directly from those who are shaping the accessible future.

Practical, Hands-On Learning: We believe in learning by doing. Our curriculum is packed
with hands-on exercises, real-world case studies, and practical projects that equip you
with the skills you need to immediately apply your knowledge. You won't just memorize

guidelines; you'll learn how to implement them effectively.

Comprehensive Curriculum: Whether you're a complete beginner or an experienced
developer looking to specialize, our programs cover the full spectrum of web
accessibility — from foundational principles and legal frameworks to advanced coding

techniques, testing methodologies, and strategy development.

Career-Focused for Individuals: For those seeking a new path or career advancement,
our training is designed to build the specific skills employers are actively seeking, helping

you to stand out in this high-demand field.

Tailored Solutions for Businesses: For organizations, we offer training programs that can
be customized to your team's needs — whether it's upskilling your developers, designers,
QA testers, content creators, or even leadership. We help you build an internal culture of
accessibility, ensuring your products meet compliance standards, expand your market
reach, and enhance your brand's reputation for inclusivity. Our training also aligns with
principles of the Digital Accessibility Maturity Model (DAMM), providing your teams with
the knowledge and tools to help your organization progress through various levels of
accessibility maturity — from initial awareness to fully optimized and integrated

practices.

Building Accessibility Champions: Our goal is to empower you and your teams to
become proactive advocates for accessibility within any context. We don't just train
technicians; we cultivate leaders who can drive cultural change and ensure accessibility

is prioritized at every level of your organization.



The digital world is rapidly evolving, and with it, the need for accessible design is more urgent
than ever. Don't rely on outdated information or fragmented online tutorials to prepare yourself
or your teams for this critical field. Equip yourself and your organization with the best possible

training to ensure you are at the forefront of this transformative movement.

Visit www.aabootcamp.com today to explore our course offerings, learn more about our expert
instructors, and discover how AccessAbility Bootcamp can help you launch or accelerate your
incredibly rewarding journey into web accessibility. Whether you're an individual seeking a new
path, or a business aiming for true digital inclusivity and market leadership, your next step

towards an accessible future starts with expertise.


https://www.google.com/search?q=https://www.aabootcamp.com

Chapter 7: The Accessible Future is Now: Taking Your Next Step

We've covered a lot of ground in this eBook, from understanding the invisible barriers that
exclude millions to recognizing the monumental shift occurring in the digital landscape. You've
seen how web accessibility is no longer a fringe concern but a central pillar of ethical business
practices, a powerful driver of innovation, and a vibrant, growing career field ripe with

opportunity.

The message is clear: the accessible future isn't some distant dream; it's here, and it's
unfolding rapidly. The confluence of an aging population, ever-evolving technology, increased
legal scrutiny, and the undeniable spending power of the disability community means that the
demand for truly accessible digital experiences will only continue to accelerate over the next 20
years. This isn't a trend that will fade; it's a fundamental redefinition of how we build and

interact with the digital world.

For individuals, this presents a unique and compelling career path. You have the chance to enter
a field where demand consistently outstrips supply, leading to significant career advancement
and financial rewards. More importantly, you'll be doing work that profoundly impacts lives,
fostering independence and inclusion for millions. You'll move beyond just coding or designing

to become a vital Accessibility Champion, driving meaningful change from within.

For businesses, the choice is equally clear. Integrating accessibility into your digital products and
services isn't just about compliance; it's a strategic imperative for growth. It means expanding
your market reach to a massive, underserved demographic, boosting your brand reputation,
enhancing your SEO, and ultimately, securing a competitive edge in a digital-first world. The

return on investment in accessibility is not just ethical; it's overwhelmingly fiscal gain.

The question isn't whether accessibility will become standard; it's how quickly you, or your
organization, will embrace it. The digital world needs more accessibility expertise, and it needs

it now.



This is your moment to be part of something truly transformative. Don't wait for others to lead
the way; become a leader yourself. Take the skills you already have, combine them with
specialized accessibility knowledge, and position yourself at the forefront of this crucial

movement.

Are you ready to seize this opportunity? Are you ready to build a more inclusive, equitable, and

successful digital future?

Your next step is simple:

Visit www.aabootcamp.com today. Whether you're an individual eager to launch a fulfilling
new career, an IT professional looking to level up your skills, or a business ready to empower
your teams and unlock new market potential, AccessAbility Bootcamp offers the expert-led,
practical training you need. Learn from the best, master the tools, and become the accessibility

champion that the world urgently needs.

The accessible future is now. Let's build it together.


https://www.google.com/search?q=https://www.aabootcamp.com

Glossary of Web Accessibility Terms

This glossary provides definitions for terms that may be new to readers unfamiliar with web

accessibility, its regulations, and related technologies.

Ally (Accessibility): A numeronym for "accessibility," derived from the 11 letters
between the "A" and the "Y." Often pronounced "ally," signifying support and inclusion.

ADA (Americans with Disabilities Act): A U.S. civil rights law that prohibits
discrimination against individuals with disabilities in all areas of public life, including
jobs, schools, transportation, and all public and private places that are open to the
general public. While originally focused on physical spaces, its principles and legal
interpretations increasingly apply to digital accessibility.

Alt Text (Alternative Text): A brief, descriptive text added to images (via the alt attribute
in HTML). Its purpose is to describe the image's content and function to users who
cannot see it, such as those using screen readers, or when an image fails to load.

ARIA (Accessible Rich Internet Applications) / WAI-ARIA: A set of attributes that can be
added to HTML elements to improve accessibility, especially for dynamic content and
user interface components (like sliders, pop-ups, or custom controls) that aren't natively
accessible. ARIA provides extra semantic meaning to assistive technologies.

Assistive Technology (AT): Any item, piece of equipment, software, or product system
that is used to increase, maintain, or improve the functional capabilities of individuals
with disabilities. Examples include screen readers, screen magnifiers, speech recognition
software, braille displays, and alternative input devices.

Auditing (Accessibility Audit): A systematic review and testing of a website or digital
product against established accessibility standards (like WCAG) to identify accessibility
barriers and provide recommendations for remediation.

Captions: Text alternatives for the audio content in a video. Closed captions can be
turned on or off by the user, while open captions are always visible. Captions include not
only dialogue but also non-speech sound effects (e.g., [doorbell rings], [dramatic
music]).

Contrast Ratio: A measure of the difference in luminance or color between two adjacent
colors, typically text and its background. WCAG specifies minimum contrast ratios to
ensure text is legible for users with low vision or color blindness.

Digital Accessibility Maturity Model (DAMM): A framework that helps organizations
assess their current state of digital accessibility and plot a strategic roadmap for



continuous improvement. It outlines different levels of maturity, from ad-hoc efforts to
fully integrated and optimized accessibility practices.

Internet of Things (loT): A network of physical objects (devices, vehicles, home
appliances, and other items) embedded with sensors, software, and other technologies
for the purpose of connecting and exchanging data with other devices and systems over
the internet. As loT expands, ensuring these connected devices are accessible becomes
crucial.

Keyboard Accessibility: The ability for users to navigate and interact with all elements of
a website or application using only a keyboard (or keyboard-emulating assistive
technologies), without requiring a mouse. This is vital for users with motor disabilities or
those who are blind.

POUR Principles: The four foundational principles of WCAG, which state that web
content must be:

o Perceivable: Information and user interface components must be presentable to
users in ways they can perceive.

o Operable: User interface components and navigation must be operable.

o Understandable: Information and the operation of user interface must be
understandable.

o Robust: Content must be robust enough that it can be interpreted reliably by a
wide variety of user agents, including assistive technologies.

Screen Reader: A software application that attempts to identify and interpret what is
being displayed on the screen (or being input via the keyboard) and present it to the
user with text-to-speech, sound icons, or a braille device. Essential for users who are
blind or have severe low vision.

Section 508 (of the Rehabilitation Act): A U.S. federal law that requires federal agencies
to make their electronic and information technology accessible to people with
disabilities. It sets standards for accessible IT, including websites, software, and
hardware, for both federal employees and the public.

Semantic HTML: The use of HTML markup to reinforce the meaning, or semantics, of the
information within web pages rather than just its appearance. For accessibility, semantic
HTML (e.g., using <nav> for navigation, <button> for buttons, <header> for page
headers) provides structure and context that assistive technologies can understand and
convey to users.



Transcripts: Text versions of audio or video content. For video, a descriptive transcript
includes all dialogue and descriptions of visual information and actions that are
important for understanding the content.

User Experience (UX): The overall experience of a person using a product, such as a
website or application, especially in terms of how easy or pleasing it is to use.
Accessibility is a fundamental component of good UX, ensuring a positive experience for
all users.

WCAG (Web Content Accessibility Guidelines): Internationally recognized, widely
adopted guidelines for making web content accessible to people with disabilities.
Developed by the World Wide Web Consortium (W3C), WCAG provides a shared
standard, organized into three conformance levels: A (lowest), AA, and AAA (highest).
Most legal requirements point to WCAG 2.1 AA or 2.2 AA.
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